
Here's how to get started:

Step 1: Log In - Start by navigating to the NY Learns PH Login Page and log in using your 
username and password. If you have not registered for the LMS yet, please reference the New 
User Registration Guide.

Step 2: Access Program Catalog - Click on Course and Program Catalog in the menu on the 
left of the screen.

Step 3: View Program Catalog - Click on Program Catalog located in the banner under Course 
Catalog.

LMS FOR FELLOWS:
CERTIFICATE PROGRAM 

ENROLLMENT AND COMPLETION
https://www.nylearnsph.comNYLearnsPH   |

Welcome to the LMS!
This guide will explain how to enroll in the LMS Certificate Program for the Educational Series, 
complete courses for the Program, and how to access your Program Certificate.  

https://www.nylearnsph.com/Public/Default.aspx


Step 4: Access Certificate Program - Under Available Programs, click on NYSPHC Educational 
Series 2024-2025. 

Step 5: Enroll - Scroll down to the very bottom of the page. Click on the orange One Click 
Program Enrollment button.

Step 6: Confirm Enrollment - Confirm that you see the screen shown below indicating that you 
have successfully enrolled in the program.



Step 7:  Access My Programs - Click on My Programs in the menu on the left of the screen.

Step 8: Access the Certificate Program - Confirm that you see NYSPHC Educational Series 
2024-2025 in your list of programs and click on the NYSPHC Educational Series 2024-2025 
link.



Step 9: Launch Courses - You will see your current status in the program. Click on Launch 
Course to view the required content from each course. 

For assistance with accessing the course content, please refer to the Viewing Educational Series 
Content Guide.

Step 10: Complete a Quiz - When you've viewed the content from each course in the program 
and feel ready, click on the Quiz - due link in the Activities/Quizzes column for the courses you 
would like to complete. This will launch the course quiz. 

Under “Section” you also have access to tools like the LMS support email and course details. 

Step 11: ​Submit a Quiz - Click “Submit” when you have answered all of the questions and are 
satisfied with your answers.



After you click submit, you will receive your quiz score on the resulting screen:

Note: If you have not attended or viewed the corresponding educational series course, please 
do so by clicking “Launch Course” from the Program Details page before completing your 
quizzes.

Note: If you do not pass the quiz, navigate back to the My Programs (navigation menu on the 
left), and go back to Step 8. You may retake each quiz 3 times if your score is below passing. 



Step 12: Course Completion Notification - Once you submit and pass your quizzes, you will 
receive an email for each course confirming that you completed the quiz and course. 

Step 13: Locate Program Certificate - Once you complete all the courses in the program, you 
will receive a Program Certificate. That Program Certificate will be available in My Programs.

Congrats! You have successfully enrolled and completed an LMS Certificate 
Program. 



Contact Us

For questions about your LMS Certificate Program enrollment and completion or general access, 
please contact the LMS support contacts listed below. For all other questions about content in the 
LMS, please contact your regional Fellowship Placement Coordinator or Fellowship Program 
Specialist or view the help content on the Training & Resources website.  

Contact Information

LMS Support

 518-473-4223 (Press 3 for Abbey)

edlearn@health.ny.gov

Online LMS Help Resources for Fellows

https://nysphcresources.health.ny.gov/fellow-training-resources

