
New York State Public Health Corps 
(NYSPHC) Fellowship Program
Educational Series

Jump Start your Career at the NYSDOH: 
Understanding the NYS Civil Service

November 8, 2023



2

Welcome!
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Agenda

• Welcome and Agenda

• Learning Objectives

• Presentation

• Questions

• Closing/Evaluation/Program Updates
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Learning Objectives

• Understand hiring and career mobility in New York State Civil Service;

• Recognize appointment types, including the role of exams and lists; 

• Identify job search, exam, and training resources; and 

• Identify employment benefits that the New York State Department of Health 

has to offer.
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Welcome! Beth Rivera 
and Courtney Chambers



November 8, 2023

Jump-Start Your Career at the NYS 
Department of Health
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• About the Department of Health
• Understanding NYS Civil Service 

• NYS Examinations
• Lists and Appointments 
• Types of positions
• How to apply 

• Employee Benefits
• Q&A

Agenda
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About DOH

Mission: We protect, improve and promote the health, 
productivity and well being of all New Yorkers

Vision: New Yorkers will be the healthiest people in the 
world - living in communities that promote health, protected 
from health threats, and having access to quality, evidence-
based, cost-effective health services

Values: Dedication to the public good, Innovation, 
Excellence, Integrity, Teamwork, Efficiency

We hire over 450 different job titles in all professions! 
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DOH Objectives
• Set policies, procedures and law for health care facilities

• Oversee Medicaid and eligibility 

• Provide assistance to NYS of Health (Health insurance marketplace)

• Investigate healthcare related misconduct 

• Inspect food establishments, summer pools, and campgrounds 

• Lead the charge in identifying public health threats and research vaccines 

and cures 

• Provide assistance to local County Health departments  

• Provide education and awareness to the public
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Job in all professions! 
• Registered Nurse, LP, CNA

• Physician & Pharmacist

• Nutritionist

• Public Health Dentist 

• Radiological Health Specialists

• Investigative Specialists 

• Health System Specialists 

• Sanitarians 

• Plant Utilities Engineer & Maintenance 

• Civil, Construction & Environmental Engineers 

• Accountant & Auditors 

• Health Care Fiscal Analyst 

• Contract Management Specialist 

• Architects

• Attorneys & Hearing Officers

• Research Scientists

• Data Analysts  

• Information Technology (IT)

• Program Research Specialists

• Chief Information Security Officer 

• Administrative & Aides

• Health Program Administrator  

• Graphic Designer & Multimedia Production

• Public Health Educator 
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Leadership Opportunities 

Directors 
Deputy Directors

Area Office Directors 
Program Managers  
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About DOH - Office Locations
➢ Main Office – Albany

➢ Regional & District Offices across NYS 

➢ Wadsworth Center & its laboratories 

➢ The Department also directs and oversees 

patient care and research at five health care 

facilities:

• Helen Hayes Hospital 

• NYS Veteran's Homes at: Oxford,

St. Albans, Batavia & Montrose 
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All About DOH Programs

• The Facilities

• Office of Health Insurance Programs  

• Office of Quality & Patient Safety 

• Office of Primary Care & Health Systems 

Management 

• Office Aging & Long Term Care

• NY State of Health 

• Office of Heath Equity and Human Rights

• Division of Legal Affairs 

• Center for Community Health 

• Division of Administration 

• Center for Environmental Health 

• Public Affairs Group 

• AIDS Institute 

• Wadsworth Center 

• Office of Public Health 

• Office of the Commissioner
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Understanding New York 
State Career Mobility
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Classified Service

Competitive

(examination)

>80% of positions

Non-Competitive 

(education, experience, and 
other qualifications)

Exempt Class 

(no examination) 

Labor Class 

(no examination) 

Classified 
Service 
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Examination Types
• Open-competitive examinations: open to anyone who possesses the minimum 

qualifications as listed on the examination announcement. Although generally thought of 

as examinations that are “open to the public”, State employees are also eligible to take 

them if they meet the minimum qualifications.

• Promotion examinations: open to permanently appointed State employees. There are 

two types of promotion exams, interdepartmental and departmental. Interdepartmental 

examinations are open to permanent qualified employees across agencies. Departmental 

promotion examinations are open to permanent State employees of a specific agency.

• Transition examinations: open to permanently appointed State employees. They are 

used to allow State employees to “transition” from one career to another.

• Continuous Recruitment examinations: may be either open-competitive or promotional. 

They are used when there is a constant need to fill positions.
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New York State Department of Civil Service       www.cs.ny.gov

http://www.cs.ny.gov/
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New York State Department of Civil Service       
www.cs.ny.gov

The exam announcement hasn’t been published. Can I find more information about the previous exam?(s)?

http://www.cs.ny.gov/
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How Can I Find Out About Upcoming 
Civil Service Examinations? 
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55-B/C Program

Assists individuals with disabilities and veterans with disabilities 
with entering entry-level positions with the State.

• Requires an eligibility determination letter from Civil Service.

• Can fill a vacant competitive class position (designated non-
competitive).

• MUST meet minimum qualifications & any performance 
testing requirements.

• Will serve a probationary period.

• Eligible for transfers and to compete in exams.
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Understanding 
Lists and Appointments
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Where am I on the list?

• Top three scores must be 
considered.

• Anyone within a score band is 
‘reachable’ if the score is 
reachable.  The order they’re 
listed in is inconsequential.

• Your position on a list is NOT a 
guarantee of employment. 
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Employment Status

There are six types of employment status:

• Permanent

• Contingent Permanent

• Provisional

• Temporary

• Seasonal

• Hourly
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Permanent vs Contingent Permanent Appointments

Permanent – A permanent appointment is subject to successful completion of the 

probationary period. Permanent appointments in the competitive class are made from 

eligible lists established as a result of competitive examinations or via transfer. A 

permanent appointment can only be terminated, interrupted or discontinued in 

accordance with the laws, rules and regulations governing the classified service.

Contingent Permanent – Contingent permanent appointments are made to vacant 

positions that are held by employees who are on extended leave. Although the 

appointment carries all the rights of a permanent appointment, contingent permanent 

employees may be displaced if the employee who holds the position on a permanent 

basis decides to come back prior to the expiration of their leave. Contingent permanent 

employees will be appointed on a permanent basis as soon as it is possible to do so. 
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Provisional Appointments
Non-permanent appointment to a competitive class position.

• Occurs when no Department of Civil Service examination eligible list exists for the title 

in the geographic location in which the appointment is being made or there are less 

than three acceptors on the eligible list.  

• Appointees must meet minimum qualifications for the most recent or next promotion, 

open-competitive or transition examination for the position, and the appointment must 

also be approved by Civil Service.

• Failure to achieve a reachable score on the next examination for the title may result in 

the termination of employment for the provisional employee. Although a tad risky, it is 

a great opportunity to get your foot into state service. 

• For information about upcoming examinations, employees should monitor the 

Department of Civil Service examination website. 
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Temporary, Seasonal & Hourly Appointments

• Temporary appointments may be made when there is a need for emergency work, a position is 

scheduled to terminate within a short period of time, to fill in for a permanent employee who is on a 

leave of absence, or the position is pending “jurisdictional classification approval” by the New York 

State Civil Service Commission.

• Seasonal appointments are made to positions designated with a starting and ending date. They 

cannot exceed three months in duration and cannot occur more than once a year. 

• Hourly appointments are for a limited duration.

For temporary, seasonal and hourly positions, appointments may be made from among applicants who 

meet the standards of fitness prescribed by the New York State Civil Service Commission. Such 

positions are generally classified in the non-competitive class and there are no opportunities for transfer 

to another position. Staff in temporary, seasonal and/or hourly positions are encouraged to take 

competitive examinations when available.
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State Jobs 
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www.statejobs.ny.gov
State Jobs New York  

http://www.statejobs.ny.gov/
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Search Vacancies 
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What to look for.. 
Last day to apply

Do I qualify? 

Look for open to the 
public qualifications. 
You must meet the 
criteria to be eligible. 

This is how you apply

Read carefully! 
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For more DOH information 
https://www.health.ny.gov/employment/

https://www.health.ny.gov/employment/
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Positioning Yourself for Success

• Take every available exam for which you qualify.

• Don’t wait to be canvassed, apply to postings.

• Check the DOH employment page and State Jobs weekly.

• Follow the instructions carefully when you apply to postings.

• Write cover letters.

• Update your resume often.
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Cover Letter and Resume Tips
• Always send a cover letter.

• Customize the cover letter and resume for each application.

• Write 1-2 paragraphs drawing connections between your qualifications and 

experience to the major job duties and preferred qualifications of the position for 

which you’re applying.

• Skills are in, objectives are out!

• Adjust your resume to highlight your experience most relevant to the top 3-5 job 

duties listed for the position.

• Don’t forget to include results and achievements.
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Employee 
Benefits
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Salary

• New York State strives to offer salaries 

competitive with the job market. 

• Positions at some agencies and locations 

receive a shift or geographical pay differential 
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Public Student Loan Forgiveness

• PSLF forgives the remaining balance on 

your Direct Loans after you have made 

120 qualifying monthly payments.
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Holidays and Paid Leave

Paid Holidays 

Annually 

13
Days of vacation

leave annually after
the first year

13
Days of paid 

personal leave 
annually

5
Days of paid sick 

leave

13

In general, a full-time PEF employee earns the following:
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Retirement Program 

• NYS Employees' Retirement System (ERS) is designed to provide 

guaranteed income (a pension) after retirement from State service.

• Tier 6 members are vested after 5 years of credited NYS service. 

Retirement benefits are determined by the total years of credited 

service, age at retirement. and final average salary. 

• NYS employees continue to earn service credit when transferring 

between State agencies.



November 8, 2023 41

Healthcare  |  Dental  |  Vision

• Choose from a variety of health insurance plans with 

affordable premiums

• Dental and Vision insurance are provided at no extra 

cost to you.
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More benefits
• NYS Deferred Compensation Plan

• Savings programs

U.S. Savings Bond & College

Savings Plan

• Flex Spending Account

Health Care Spending Account and 

Dependent Care Advantage

• Life Insurance & Disability Insurance

• Membership in the State Employees

Federal Credit Union (SEFCU)

• Employee Assistance Program

An assessment and referral service

that connects employees with local

service providers and support

services to address their personal

needs

bsc.ogs.ny.gov/benefits
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Total Compensation 

Total benefit package = up to 

65% of total salary
65%

of Salary
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DOH Task Force for Women’s Initiatives 

• Mentoring 

program

• Bring Your Future 

to Work day
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Q&A
recruit@health.ny.gov
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Closing, Announcements, 
Updates, Save the Date
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New for Fellows: Educational Series 
Certificate Program!
After today’s Educational Series event, we strongly encourage all 
Fellows to return to the LMS to complete the course quiz. Why?

In 2024, Fellows will have the ability to receive a professional 
development certificate of completion for viewing the Educational 
Series courses in the LMS and answering the associated quiz 
questions!

We encourage you to complete the three quiz questions 
associated with today’s session in the LMS to receive credit 
towards the future Educational Series Certificate program!
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Announcements & Updates

• Please complete the Evaluation 
Survey which you will be prompted 
to take when you close out of 
Zoom.

• If you want to continue the 
conversation, join the NYSPHC 
Fellowship Program LinkedIn 
Group to continue networking and 
professional development: 
https://www.linkedin.com/groups/14
059709

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fgroups%2F14059709&data=04%7C01%7CEleanor.Lopez%40health.ny.gov%7C54fb69cade4c41162cef08da1634df20%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637846713578352034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=OQi4BRqq1%2Bea9cH7EanrAJ%2FVR%2FqC43pm3DaNe2XbqE0%3D&reserved=0


49

Save the Date!
• Educational Series

• January 10th, 2024, 12PM-1PM

• February 14th, 2024, 12PM-1PM

• April 10th, 2024, 12PM-1PM

• NYSPHC Annual Summit

• Albany, NY

• December 12-13

• Quarterly Consortia 

• March 2024
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NYSPHC Training and Resources Website

https://nysphcresources.health.ny.gov/training-resource-center
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Questions?


