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Welcome!
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Agenda
• Welcome and Agenda

• Learning Objectives

• Understanding Disparities: When Data is the Problem

• Closing/Evaluation/Program Updates

• Questions



4

Learning Objectives

1.Introduction
2.The Value of Data
3.Data Quality Issues
4.Overcoming Data Weaknesses
5.The Value of Qualitative Data
6.Discussion



8

Kevin Jobin-Davis, M.A., 
Ph.D



UNDERSTANDING 
DISPARITIES: WHEN 

DATA IS THE 
PROBLEM!

Kevin Jobin-Davis, PhD

Amanda Duff, PhD



Why do we want so 

much data anyways?



How’s your best data 

looking?

Weaknesses?

What’s my best data source?

1.
2.

3.

Notes:



Data Quality Issues

• Data​ Set Issues

• Data Collection Issues

• ​Data Entry Issues

• Data Cleaning Issues

• Data​ Interpretation Issues

• Multiple Data Sets



Overcoming Data 

weaknesses

13

1. Clarify Data Weaknesses

2. Cross-validate Results

3. Quantitative & Qualitative Data



Does that actually 

work?

Knowledge Accuracy in Daily Life:
Facts, Time & Margins of Error



Democratizing Data

• All Knowledge has Value

• Identify Data Limitations, Don’t Discredit

• Build Knowledge through Diverse 
Sources

• PDSA
15



Qualitative data

Enter…



Our best understanding

• In the absence of PERFECT data (it never 
existed…) we can still make hypotheses that lead 
to a better understanding

• What is the standard of proof?
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LAYERS OF 

ANALYSIS



The value of conversation

• ‘Group process’ is a valid way to collect data

• Efficient

• Specific

• Quantitative process cannot accomplish what ‘group 
process’ does

• In ‘group process’, participants are analytical tools
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Community health 
conversations



From here to there

Quantitative

• Last year in NYS homelessness was up 78% 
in NYS and a record number of unhoused died

Qualitative

• Top regional issues are: 

• Governmental barriers such as access to 
an ID and designations of ‘homeless’

• Lack of access to immediate services 
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From here to there to 

there

Quantitative

• 1 in 3 older adults fall each year; less than half adults 
65 and over (41.3%) with reduced physical or cognitive 
function engage in physical activity

Qualitative

• Top regional issues are: 

• Transportation

• Home health aides

• Social isolation

• Top regional opportunities are: 

• Senior transportation navigator

• Pooled homecare, more day programs

• ‘Aging is ok’ campaign 22



What about you?
Let’s talk opportunity!



“Errors using inadequate data are 

much less than those using no 

data at all.”

Charles Babbage
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THANK YOU

Kevin Jobin-Davis 

Kjobin-davis@healthycapitaldistrict.org

Amanda Duff

aduff@healthycapitaldistrict.org

mailto:Kjobin-davis@healthycapitaldistrict.org
mailto:aduff@healthycapitaldistrict.org
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Q&A
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Closing, Announcements, 
Updates, Save the Date
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The LMS is Here!
• We are excited to announce that the live November Educational Series event will 

be accessed through the New York Learns Public Health (NYLearnsPH) LMS for 
Fellows!

• Fellows will receive instructions for accessing the LMS starting the week of 
October 16th.  After that fellows can check out the October 11th Educational        
Series event recording in the LMS. 

• Reminder:

• Watch your email for instructions on how to access your LMS account next 
week

• Be sure to test your LMS login before the November Educational Series 
begins

• If you need assistance with your LMS account, please use these LMS Support 
contacts.

• edlearn@health.ny.gov

• 518-473-4223 (Press 3 for Abbey)

mailto:edlearn@health.ny.gov
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Announcements & Updates

• Please complete the Disparities in 
Data Evaluation Survey which will 
be sent via email following this 
meeting

• If you want to continue the 
conversation, join the NYSPHC 
Fellowship Program LinkedIn 
Group to continue networking and 
professional development: 
https://www.linkedin.com/groups/14
059709

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fgroups%2F14059709&data=04%7C01%7CEleanor.Lopez%40health.ny.gov%7C54fb69cade4c41162cef08da1634df20%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637846713578352034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=OQi4BRqq1%2Bea9cH7EanrAJ%2FVR%2FqC43pm3DaNe2XbqE0%3D&reserved=0
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Save the Date!
• Educational Series

• November 8th, 12PM-1PM

• January 10th, 12PM-1PM

• February 14th, 12PM-1PM

• NYSPHC Annual Summit

• Albany, NY

• December 12-13

• Registration is LIVE!

• Hotel information can be found on the registration website

• Quarterly Consortia 

• March 2024
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NYSPHC Training and Resources Website

https://nysphcresources.health.ny.gov/training-resource-center
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Questions?


